
RETURN MERCHANDISE AUTHORIZATION (RMA) 

 Materials returned without an RMA will be refused by our receiving department.  RMA’s can 

only be issued by the (IMS) Sales/Marketing department.  Before you box the equipment to 

be returned, contact Innovative Manufacturing Solutions (IMS), and be ready to provide 

the following information: 

The Part Number of the item you are returning, 

A complete description of the problem for each item, 

Provide “Manufacturing Date” of each item (“Warranty” section). 

 An RMA number will be issued once the above information has been supplied. 

 The RMA number is to be placed on the upper left hand corner of the carton, for easy 

identification.  

 Once repaired and/or replaced, product will be returned to you on an RMA Invoice (see 

“Warranty” section). 

 

ADVANCE REPLACEMENTS 

 Innovative Manufacturing Solutions (IMS) does not provide “Advance Replacements.”  

Buyer is expected to return product in it’s “Original Manufactured Packaging” to Innovative 

Manufacturing Solutions (IMS) based on the designated “Warranty” & RMA requirements. 

 

WARRANTED & NON-WARRANTED - REPAIRS/REPLACEMENTS 

 All products carry a “Warranty” of one (1) year from the date of manufacture. 

 To determine the “Manufacturing Date” of a product, there is a white sticker on the inside of 

every item.     

 Repair charges, if any, will be assessed in the following cases: 

Equipment out of “Warranty,” 

Equipment within the “Warranty” period, but has been misused, abused or tampered, 

Equipment failure caused by natural phenomenon (flood, lightening, exposure, etc.). 

 Freight charges for shipping repaired and/or replaced product within “Warranty” back to 

Buyer, via UPS Ground or equivalent, will be paid by Innovative Manufacturing Solutions 

(IMS).  Freight upgrades are available, and will be at the sole expense of Buyer. 

 All product being returned to Supplier (IMS) for repair and/or replacement, will be at Buyer’s 

cost. 

 Repaired product carries a thirty (30) day “Limited Warranty” from the date of repair and/or 

carries the balance of the original “Warranty,” whichever is longer. 

 Replaced product carries a full one (1) year “Warranty” from the date of replacement. 

 

PRODUCT RETURN FOR CREDIT 

 Product returns for credit are not available on “Custom” items.  All “Custom” products are 

made per order.  Product can only be returned for repair and/or replacement (see 

“Warranty” section). 

 “Stocked” items, in their “Original Manufactured Packaging” (not “Custom” made per 

Buyer’s specifications), may be returned for “Credit” only.  Buyer will be issued a “Credit 

Memo” along with a 20% restocking charge (see RMA section). 

 In addition,  Innovative Manufacturing Solutions (IMS) will issue credit based on special 

circumstances, (e.g., Supplier (IMS) was overpaid on an invoice when a discount was 

calculated incorrectly, and/or an accounting error occurred on an invoice payment). 

 

PURCHASE ORDERS & CUSTOM ORDERS 

 We require a company “Purchase Order” to expedite Buyer’s product request.  Verbal 

requests and/or any other means of communication outside of company “Purchase Order” 

are unacceptable.  THERE ARE NO EXCEPTIONS. 

 Custom Orders have a standard 10% over-run allowance, unless otherwise stated between 

Buyer and Supplier (IMS).  In which case, any changes shall be stated on Buyer’s Purchase 

Order.  

 

PAYMENT TERMS 

 Standard “Payment Terms” are either C.O.D. or Net 30 Days upon credit approval (or by 

amended terms previously agreed upon in writing between Buyer and Supplier (IMS)). 

 Payment shall be made by Buyer Net 30 Days (or by amended terms previously agreed 

upon in writing between Buyer and Supplier (IMS)) from date of invoice. 

 A fifty percent (50%) deposit is required for all initial “Custom” orders.  Balance is due 

and payable within Net 30 Days from date of invoice (or by amended terms previously 

agreed upon in writing between  Buyer and Supplier (IMS)). 

 Unpaid balances after thirty (30) days will be subject to a 1.5% per month (18% per 

annum) FINANCE CHARGE.  All accounts forty-five (45) days will be subject to CREDIT 

HOLD.  All accounts sixty (60) days will be subject to permanent C.O.D. 

 Customer agrees that any CREDIT BALANCE remaining will be applied within one (1) 

year of its issuance.  IF NOT APPLIED OR REQUESTED WITHIN ONE (1) YEAR, ANY 

BALANCE REMAINING WILL BE SUBJECT TO CANCELLATION, AND (IMS) SHALL 

HAVE NO FURTHER LIABILITY. 

 

SALES TAX 

 Applicable state and local tax will be charged on all orders, unless Buyer provides 

Supplier (IMS) with an exemption certificate.  Please note your tax exempt status 

when ordering. 

 

DAMAGES & SHORTAGES 

 All claims for “Damages” must be filed within ten (10) days of receipt of merchandise.  

Buyer must contact Supplier (IMS) immediately.  In addition, supporting documentation 

(e.g., photo of “Damaged” product, inspection report, etc.) must be supplied when 

returning product (see “RMA” section). 

 “Damaged” merchandise must be returned in its “Original Manufactured Packaging.” 

 All discrepancies between “Packing Slip” and merchandise must be reported to (IMS) 

within ten (10) days from receipt of order. 

 

DELIVERY & FREIGHT 

 Delivery is F.O.B. ORIGIN (Factory). 

 Freight insurance will be provided only at the Buyer’s request, expense and valuation. 

 

CHANGES, RESCHEDULING & CANCELLATIONS 

  Buyer may request to modify the designs or specifications for the items sold hereunder 

as well as the quantities and delivery dates thereof, or may request to cancel all or part 

of this agreement; however, no such requested modification or cancellation shall 

become part of the contract between Buyer and Supplier (IMS) unless accepted by 

Supplier (IMS) in a written amendment to the “Terms & Conditions.” Acceptance of any 

such requested modification or cancellation shall be at Supplier’s (IMS’) discretion, and 

shall be upon such “Terms & Conditions” as Supplier (IMS) may require. 

 

ADDITIONAL TERMS 

 Force Majeure - Innovative Manufacturing Solutions (IMS) shall not be liable for any 

delay in or impairment of performance resulting in whole or in part from Acts of God, 

labor disruptions, shortages, inability to procure product, supplies or raw materials, 

severe weather conditions, and/or any other circumstances or cause beyond the control 

of (IMS) in the conduct of its business. 

 Product Suitability - In many states and localities are codes and regulations governing 

sales, construction, installation, and/or use of products for certain purposes, which may 

vary from those in neighboring areas.  While (IMS) attempts to assure that its products 

comply with such codes, it cannot guarantee compliance, and cannot be responsible for 

how the product is installed or used.  Before purchase and use of a product, please 

review the product application, and National and Local codes and regulations, to be sure 

that the product, installation and use will comply with them. 

 

 

For all questions, please contact our Sales department at: 

 

INNOVATIVE MANUFACTURING SOLUTIONS (IMS) 

27811 Avenue Hopkins, Unit #6 

Valencia, California 91355-4581 

(661) 775-1671 (PH) - (661) 775-1672 (FX) 

www.innovativemfgsolutions.com 

 

Supplier Innovative Manufacturing Solutions (IMS) hereby gives notice of its objection to any different or additional "Terms & Conditions".  This offer to sell is expressly conditioned on Buyer's assent 
to the "Terms & Conditions" set forth, and on approval of Buyer's credit worthiness.  If not previously given, Buyer's receipt of goods is conclusive to this assent.  Unless different or additional "Terms & 
Conditions" are stated or referred to in the Supplier's proposal, in which event such different and/or additional “Terms & Conditions” shall be exclusive as to the particular subject covered; the “Terms & 
Conditions” stated below apply, and such “Terms & Conditions” supersede any prior or contemporaneous agreements or correspondence between the parties. 

Innovative Manufacturing Solutions (IMS) 
Terms & Conditions 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



